
 
 

 
JOB SPECIFICATION: Stakeholder Manager  

Fire Services South Africa (SFS-SA) 
3-year contract with option for extension 

 
1. About the SFS-SA 

 
The SFS-SA is a newly established non-profit company that aims to proactively reduce fire-related risks 
and losses across South Africa, to the benefit of communities and landscapes, becoming a catalyst for 
enhancing South Africa’s fire-fighting capacity. 
 
The establishment of the SFS-SA was initiated by major players in South Africa’s short-term insurance 
industry Santam, Old Mutual Insure and Hollard, to support fire services throughout South Africa in 
reducing fire-related risks and losses for communities. 

The SFS-SA is looking for a qualified person to represent and grow the SFS-SA. This role offers an 
exciting opportunity to work with key stakeholders in the important field of supporting Fire Services 
nationally. This role also offers the opportunity to contribute towards national development, addressing 
climate change and related social challenges. If successful, the role can be extended beyond the initial 
contract period. 
 
To apply for this exciting position, please send your CV and one page cover letter to 
recruitment@supportingfireservices.co.za before the 17:00 on the 20th of November 2025. 
 

2. Job Specification: 

• 3-year initial contract, with an option for 3-year extension 
• Full-time 
• Senior management level – nonprofit 
• Salary dependent on qualifications and experience (R 600 000 – 750 000) 
• Must be willing to travel nationally 

 
 

 

 
Description 

Title: Reports to: Managing: 

Stakeholder Manager Head of the SFS-SA Stakeholders and 
Programmes 

 
 
 
 
 
 

 
 

 

The Stakeholder & Programme Manager is responsible for positioning SFS-SA as a credible 
and trusted partner in strengthening fire services across South Africa. 
 

The role is weighted 60% towards stakeholder management, with a primary focus on local 
municipalities, disaster management structures, National Treasury, COGTA, and SALGA 
another influential stakeholders. The manager will lead engagement with these bodies, 
ensuring SFS-SA’s objectives are understood, supported, and embedded within the public 
sector environment.  
 

The remaining 40% focuses on programme management: building and managing the project 
pipeline, contracting and monitoring implementing partners, and ensuring delivery against 
KPIs within SFS-SA’s Monitoring, Evaluation, and Learning (MEL) framework. 
 

By combining these two functions, the role ensures that high-level relationships translate into 
well-delivered programmes and measurable impact for South Africa’s fire services and the 
communities they protect. 
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COMPETENCY REQUIREMENTS 

Qualifications Related experience 
Ideal Years Type 

Bachelor’s or post-graduate degree in either: 
Communications 
Public Policy 
Social and Environmental 
Development 
Disaster/Risk Management 
Or related 

 
 

 
Minimum 5+ 

years 

 Strong government and policy 
networks (essential) 

 Stakeholder engagement and / or 
programme management in non-
profit, government or related sectors 

 Well networked and able to unlock 
opportunities  

 Proven track record in partnership building and 
being a catalytic change agent 

 Experience in programme oversight 
 

Knowledge Requirements Attitude Requirements Skill Requirements 

 Strong knowledge of South African 
public sector and environment  

 Familiarity with national and provincial 
budgeting processes and public-
sector decision-making 

 Ability to engage confidently with 
senior government officials, technical 
committees, and political 
stakeholders. 

 Knowledge of fire services, disaster 
risk reduction, or emergency response 
systems (advantageous) 

 Excellent communication, facilitation, 
negotiation and relationship 
management skills across multiple 
stakeholders 

 Understanding programme 
implementation cycles, MEL and 
partner management 

 Ability to manage multiple projects 
and stakeholders simultaneously 

 Good understanding of climate and 
disaster resilience in the South African 
context (advantageous) 
 

 Diplomatic and politically 
astute 

 High integrity 
 Mission driven 
 Results orientated 
 Willing to engage and build 

networks 
 Lobbyist/advocacy with 

purpose 
 Energetic 
 Articulate 
 Patience and persistence 
 Driven and takes initiative 
 Positive 
 Credible and confident 
 Culturally aware and inclusive 
 Entrepreneurial and proactive 

 Relationship-building and 
engagement skills 

 Strong negotiation and 
diplomacy skills 

 Facilitation and presentation 
skills 

 Ability to network effectively 
 Strong communication 

skills (written and verbal) 
including policy briefs, 
presentations and reports 

 Strong analytical skills to 
process and interpret data 

 Computer literate 
(Excel, PowerPoint, 
Word, MS Office 
Suite)  
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3. Detailed Deliverables 

Main Deliverables Tasks and activities 

1. Stakeholder Management: 
 

 Develop and implement a stakeholder engagement 
strategy with mapping and annual updates 

 Conduct gap analyses to identify areas for improvement 
and effectively advocate for the necessary changes with 
relevant stakeholders 

 Maintain active engagement plans for priority stakeholders 
 Evidence of strong and regular liaison with government 

stakeholders (e.g., quarterly meetings, policy briefings, 
joint initiatives) 

 Represent SFS-SA credibly in policy, technical, and 
industry forums, ensuring the organisation’s role and 
brand is visible and respected 

 Contribute to policy and advocacy efforts by preparing 
inputs, briefings, or recommendations that align with SFS-
SA’s mission 

 Provide regular reports and insights on stakeholder 
dynamics, risks, and opportunities to inform organisational 
strategy 

 Ensure that lessons from programmes are shared back 
with stakeholders to strengthen relationships and 
credibility. 

 
2. Programme Management: 

Rolling out programme in 
accordance with its objectives 

 Work with the SFS-SA head to clearly frame the SFS-SA 
programmes and projects. 

 Source and vet implementing partners 
 Monitor programmes to ensure KPI’s are met, and MEL 

is followed  
 Resolve implementing partner and programme non-

performance  
 Assist with developing project pipeline 



SFS-SA Stakeholder Manager Job Spec_20250115_v01.05.docx Page 4 of 4  

Main Deliverables Tasks and activities 

3. Other Responsibilities  Contribute insights from stakeholder engagement and 
programme delivery into SFS-SA’s strategic planning and 
annual reviews. 

 Track and share emerging legislation, policies, or sector 
developments relevant to fire services and disaster risk 
management. 

 Support the development of internal systems and 
processes for efficient operations (stakeholder database, 
reporting templates, partner management tools etc). 

 Mentor or guide junior staff, consultants, or interns where 
relevant. 

  

  

 


